
APPENDIX E

CROSSWALK BETWEEN 1994-1995, 1996, 1997, AND 1998
FORM A SURVEY QUESTIONS





E-3

CROSSWALK BETWEEN 1994/5, 1996, 1997, AND 1998 FORM A SURVEY QUESTIONS

1998 Form A
Related Questions
in Earlier Surveys

Difference Between 1997 and 1998 Questions

1997 1996 1994-1995Question
Number Question

Number
Identical
to 1998

Question
Number

Identical
to 1997

Question
Number

Identical
to 1996

I.   USE OF HEALTH CARE

Q.01 Q.05
Q.02 Q.44 Q.39 Question worded differently; explanatory information added in 1998;

added “not sure” as a response category in 1998.
Q.03 Q.45 Q.40 Q.09A Question worded differently.
Q.04 Q.59 Q.52 Τ Question worded differently; explanatory information added in 1998;

added “not sure” as a response category in 1998.
Q.05A Q.60 Q.53 Τ Q.09B,

Q.09C
Question worded differently; detail on payment source added. 

Q.05B Q.60 Q.53 Τ Q.09B,
Q.09C

Question worded differently; detail on payment source added. 

Q.06
Q.07 Q.46 Q.41 Τ Q.08A,

Q.08B,
Q.08D

Question worded differently.

Q.08
Q.09A Q.61 Q.54 Τ Q.08C,

Q.08E
Question worded differently; detail on payment source added.

Q.09B Q.61 Q.54 Τ Q.08C,
Q.08E

Question worded differently; detail on payment source added.

Q.10 Q.32 Question worded differently; 1998 specifies military care.
Q.11
Q.12 Q.32 Question worded differently; 1998 specifies civilian care.
Q.13A
Q.13B
Q.14 Q.53, Q.54 Two 1997 questions are folded into one 1998 question

categories in 1998.
II.  PREVENTIVE HEALTH CARE

Q.15 Q.10 Fewer response categories in 1998; in 1998 added explanatory
information and the phrase “or nurse” to the question.

Q.16 Q.11 Q.10 Τ Q.04A Identical wording for question; fewer response categories in1998.
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1998 Form A
Related Questions
in Earlier Surveys

Difference Between 1997 and 1998 Questions

1997 1996 1994-1995Question
Number Question

Number
Identical
to 1998

Question
Number

Identical
to 1997

Question
Number

Identical
to 1996

Q.17A Q.12 Q.11 Τ Q.04B Identical wording for question; fewer response categories in1998.
Q.17B
Q.18 Q.13 Q.12 Τ Q.04C Identical wording for question; fewer response categories in1998.
Q.19 Q.14 Q.13 Τ Q.04E The term “immunization” omitted from the 1998 question

categories in 1998.
Q.20 Q.16 Q.15 Τ Q.04F Identical wording for question; fewer response categories in 1998.
Q.21 Q.17 Identical wording for question; added “Don’t know” as a response

category in 1998.
Q.22 Q.18 Identical wording for question; added “Don’t know” as a response

category in 1998.
Q.23 Q.19 Identical wording for question; fewer response categories in 1998.
Q.24 Q.20 Question worded differently; different response categories

comparison possible.
Q.25 Q.21 Τ
Q.26 Q.22 Τ Q.21 Τ Q.84
Q.27 Q.23 Q.04K Identical wording for question; fewer response categories in 1998.
Q.28 Q.24 Q.22 Τ Q.04I Identical wording for question; fewer response categories in 1998.
Q.29A

Q.29B Q.26 Q.23 Τ Q.04J Identical wording for question; fewer response categories in 1998; only
asked to those age 40 and older in 1998.

Q.29C Q.27 Question worded differently; fewer response categories in 1998; some
comparison possible.

Q.30 Q.28 Τ Q.25 Τ Q.85
Q.31 Q.29 Q.26 Τ Q.86 Added the phrase “during your pregnancy” to the 1998 question.

III.  UNDERSTANDING TRICARE
Q.32 Q.71 Q.67 Question worded differently; different response categories; everyone

asked this question in 1998, not in 1997; some comparison possible. 
Q.33A
Q.33B
Q.33C
Q.33D
Q.33E
Q.33F
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1998 Form A
Related Questions
in Earlier Surveys

Difference Between 1997 and 1998 Questions

1997 1996 1994-1995Question
Number Question

Number
Identical
to 1998

Question
Number

Identical
to 1997

Question
Number

Identical
to 1996

Q.33G
Q.33H
Q.33I
Q.33J
Q.34 Q.72 Q.68 Question worded differently; added “An internet web site” as a response

category; everyone asked this question in 1998, not in 1997.
IV.   HEALTH PLAN

Q.35 Q.88A
Q.36 Q.76 Question worded differently; different wording of response categories

different populations asked to respond to the question.
Q.37
Q.38 Q.79 Q.72 Question worded differently; different wording of response categories;

“not sure” added as a response category; different populations asked to
respond to the question; explanatory information added in 1998.

Q.39 Q.83 Q.74 Added “If you are not currently enrolled in TRICARE Prime” to the 1998
question; “not sure” added as a response category; different populations
asked to respond to the question.

Q.40
Q.41A Q.73B Q.69B Added “or TRICARE Senior Prime” to the 1998 question; present tense

used in 1998, future tense in 1997; different populations asked to respond
to the question.

Q.41B Q.73D Q.69D Added “or TRICARE Senior Prime” to the 1998 question; present tense
used in 1998, future tense in 1997; different populations asked to respond
to the question.

Q.41C Q.73E Q.69E Added “or TRICARE Senior Prime” to the 1998 question; present tense
used in 1998, future tense in 1997; different populations asked to respond
to the question.

Q.41D Q.73H Q.69H Added “or TRICARE Senior Prime” to the 1998 question; present tense
used in 1998, future tense in 1997; different populations asked to respond
to the question.

Q.41E Q.73I Q.69I Question worded differently; different populations asked to respond to the
question.

Q.42 Q.78 Q.71
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1998 Form A
Related Questions
in Earlier Surveys

Difference Between 1997 and 1998 Questions

1997 1996 1994-1995Question
Number Question

Number
Identical
to 1998

Question
Number

Identical
to 1997

Question
Number

Identical
to 1996

Q.43 Q.39 Question worded differently; different response categories; direct
comparisons possible for enrollment in last 12 months; different
populations asked to respond to the question.

Q.44 Q.02 In 1998, asks about all types of supplemental coverage; in 1997, asks only
about Medicare supplemental coverage; in 1997 everyone asked this
question, in 1998 only non-active duty.

Q.45 Q.74
Q.46 Question worded differently; in 1997 everyone asked this question, in

1998 only non-active duty.
Q.47 Q.75 Q.02
Q.48 Question worded differently; in 1997 everyone asked this question, in

1998 only non-active duty.
Q.49A
Q.49B

V.  SATISFACTION WITH HEALTH PLAN

Q.50
Q.51
Q.52
Q.53
Q.54
Q.55
Q.56
Q.57
Q.58
Q.59
Q.60
Q.61
Q.62
Q.63
Q.64
Q.65
Q.66
Q.67
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1998 Form A
Related Questions
in Earlier Surveys

Difference Between 1997 and 1998 Questions

1997 1996 1994-1995Question
Number Question

Number
Identical
to 1998

Question
Number

Identical
to 1997

Question
Number

Identical
to 1996

Q.68
Q.69A
Q.69B
Q.70
Q.71
Q.72
Q.73

VI. ACCESS TO HEALTH CARE

Q.74 Q.31 Q.28 Τ Q.01 Question worded differently; different response categories.
Q.75 Q.47, Q.62 Q.42,

Q.55
Τ Q.11 Question worded differently; different response categories; in 1998,

question asked about facility used most often, rather than separately for
military and civilian; some comparison possible.

Q.76A Q.04D
Q.76B
Q.77A Q.50A, Q.65A Question worded differently; different response categories; in 1998,

question asked about facility used most often, rather than separately for
military and civilian; some comparison possible.

Q.77B
Q.78
Q.79 Q.50B, Q.65B Q.45B,

Q.58B
Τ Question worded differently; different response categories; in 1998,

question asked about facility used most often, rather than separately for
military and civilian; some comparison possible.

Q.80
Q.81 Q.50D, Q.65D Q.45D,

Q.58D
Τ Question worded differently; different response categories; in 1998,

question asked about facility used most often, rather than separately for
military and civilian; some comparison possible.

Q.82 Q.49,
Q.64

Q.44,
Q.57

   Τ
   Τ

Q.14 Question worded differently; different response categories; in 1998,
question asked about facility used most often, rather than separately for
military and civilian; some comparison possible.

Q.83 Q.48,
Q.63

Q.43,
Q.56

Q.13 Question worded differently; different response categories; in 1998,
question asked about facility used most often, rather than separately for
military and civilian; some comparison possible.

VII. SATISFACTION WITH HEALTH CARE – PART 1
Q.84
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1998 Form A
Related Questions
in Earlier Surveys

Difference Between 1997 and 1998 Questions

1997 1996 1994-1995Question
Number Question

Number
Identical
to 1998

Question
Number

Identical
to 1997

Question
Number

Identical
to 1996

Q.85
Q.86
Q.87 Q.67F, Q.52F Q.60F,

Q.47F
Τ Q.25A,

Q.25B
Question worded differently, different response categories. In 1998, asked
only for most used facility rather than separately for military and civilian.

Q.88
Q.89 Q.67C, Q.52C Q.60C,

Q.47C
Τ Q.22A,

Q.22B
Question worded differently, different response categories. In 1998, asked
only for most used facility rather than separately for military and civilian.

Q.90 Q.67V, Q.52V Q.60V,
Q.47V

Τ Q.41A,
Q.41B

Question worded differently, different response categories. In 1998, asked
only for most used facility rather than separately for military and civilian.

Q.91
Q.92 Q.67T, Q.52T Q.60T,

Q.47T
Τ Q.39A,

Q.39B
Question worded differently, different response categories. In 1998, asked
only for most used facility rather than separately for military and civilian.

Q.93 Q.67R-S,
Q.52R-S

Q.60R-S,
Q.47R-S

Τ Q.37A-B,
Q.38A-B

Question worded differently, different response categories. In 1998, asked
only for most used facility rather than separately for military and civilian.

Q.94
Q.95 Q.67AA,

Q.52AA
60AA,
52AA

Τ 46A, 46B Question worded differently, different response categories. In 1998, asked
only for most used facility rather than separately for military and civilian.

Q.96
VIII.  SATISFACTION WITH HEALTH CARE – PART 2

Q.97 Q.43 Τ Q.38 Τ Q.17
Q.98 Q.50B Τ Q.45B Τ
Q.99A Q.51A Q.46A Τ Q.18B Τ Added the phrase “in the last 12 months” to the 1998 question.
Q.99B Q.51B Τ Q.46B Τ Q.19B Τ
Q.100A Q.52A Τ Q.47A Τ Q.20B Τ
Q.100B Q.52B Τ Q.47B Τ Q.21B Τ
Q.100C Q.52C Τ Q.47C Τ Q.22B Τ
Q.100D Q.52D Τ Q.47D Τ Q.23B Τ
Q.100E Q.52E Τ Q.47E Τ Q.24B
Q.100F Q.52F Τ Q.47F Τ Q.25B Τ
Q.100G Q.52G Τ Q.47G Τ Q.26B Τ
Q.100H Q.52H Τ Q.47H Τ Q.27B
Q.100I Q.52I Τ Q.47I Τ Q.28B Τ
Q.100J Q.52J Τ Q.47J Τ Q.29B Τ
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1998 Form A
Related Questions
in Earlier Surveys

Difference Between 1997 and 1998 Questions

1997 1996 1994-1995Question
Number Question

Number
Identical
to 1998

Question
Number

Identical
to 1997

Question
Number

Identical
to 1996

Q.100K Q.52K Τ Q.47K Τ Q.30B Τ
Q.100L Q.52L Τ Q.47L Τ Q.31B Τ
Q.100M Q.52M Τ Q.47M Τ Q.32B
Q.100N Q.52N Τ Q.47N Τ Q.33B Τ
Q.100O Q.52O Τ Q.47O Τ Q.34B Τ
Q.100P Q.52P Τ Q.47P Τ Q.35B Τ
Q.100Q Q.52Q Τ Q.47Q Τ Q.36B Τ
Q.100R Q.52R Τ Q.47R Τ Q.37B Τ
Q.100S Q.52S Τ Q.47S Τ Q.38B Τ
Q.101 Q.58 Τ Q.51 Τ Q.17
Q.102 Q.65B Τ Q.58B Τ
Q.103A Q.66A Τ Q.59A Τ Q.18A Τ
Q.103B Q.66B Τ Q.59B Τ Q.19A Τ
Q.104A Q.67A Q.60A Τ Q.20A Τ The term “providers” in 1996 and 1997 was replaced by “facilities” in

1998.
Q.104B Q.67B Τ Q.60B Τ Q.21A Τ
Q.104C Q.67C Τ Q.60C Τ Q.22A Τ
Q.104D Q.67D Τ Q.60D Τ Q.23A Τ
Q.104E Q.67E Τ Q.60E Τ Q.24A
Q.104F Q.67F Τ Q.60F Τ Q.25A Τ
Q.104G Q.67G Τ Q.60G Τ Q.26A Τ
Q.104H Q.67H Τ Q.60H Τ Q.27A
Q.104I Q.67I Τ Q.60I Τ Q.28A Τ
Q.104J Q.67J Τ Q.60J Τ Q.29A Τ
Q.104K Q.67K Τ Q.60K Τ Q.30A Τ
Q.104L Q.67L Τ Q.60L Τ Q.31A Τ
Q.104M Q.67M Τ Q.60M Τ Q.32A
Q.104N Q.67N Τ Q.60N Τ Q.33A Τ
Q.104O Q.67O Τ Q.60O Τ Q.34A Τ
Q.104P Q.67P Τ Q.60P Τ Q.35A Τ
Q.104Q Q.67Q Τ Q.60Q Τ Q.36A Τ
Q.104R Q.67R Τ Q.60R Τ Q.37A Τ
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1998 Form A
Related Questions
in Earlier Surveys

Difference Between 1997 and 1998 Questions

1997 1996 1994-1995Question
Number Question

Number
Identical
to 1998

Question
Number

Identical
to 1997

Question
Number

Identical
to 1996

Q.104S Q.67S Τ Q.60S Τ Q.38A Τ
IX.  YOUR HEALTH

Q.105 Q.01 Τ Q.01 Τ Q.72 Τ
Q.106A Q.02A Τ Q.03A Τ Q.74B Τ
Q.106B Q.02B Τ Q.03B Τ Q.74D Τ
Q.107A Q.03A Τ Q.04A Τ Q.75B Τ
Q.107B Q.03B Τ Q.04B Τ Q.75C Τ
Q.108A Q.04A Τ Q.05A Τ Q.76B Τ
Q.108B Q.04B Τ Q.05B Τ Q.76C Τ
Q.109 Q.05 Τ Q.07 Τ Q.79 Τ
Q.110A Q.06A Τ Q.08A Τ Q.80D Τ
Q.110B Q.06B Τ Q.08B Τ Q.80E Τ
Q.110C Q.06C Τ Q.08C Τ Q.80F Τ
Q.111 Q.07 Τ Q.06 Τ Q.81 Τ
Q.112 Q.09 Q.09 Τ Q.83 Different response categories; comparison possible.

X.  FACTS ABOUT YOU

Q.113 Q.90 Different response categories.
Q.114 Q.94 Τ Q.79 Τ Q.91 Τ
Q.115 Q.93 Q.78 Τ Q.87 Τ Question worded differently; comparison possible.
Q.116 Q.95 Q.80 Τ Q.92 Τ Question worded differently; some comparisons possible.
Q.117 Q.96, Q.97 Q.81, Q.82 Q.93, Q.94 Τ Different response categories; the two 1997 questions merged into one

1998 question.
Q.118A Q.88A
Q.118B
Q.119
Q.120 Q.98 Τ Q.84 Τ Q.98 Τ


